
Copyright 2000 – Evans, Layzell-Ward, Rugaas 1

Management Basics for Information Professionals
_______________Table of Contents_______________

Acknowledgements

Prologue

Part I - Background

Chapter  1 Management Concepts

Chapter  2 Information Work and Management
Frazier, Kenneth. 1999. “Collection Development and Professional Ethics.” Journal of
Library Administration 28 (1): 33-46.

Koenig, Michael D. 1998. Information Driven Management Concepts and Themes: A
Toolkit for Librarians. IFLA Publication no. 86.  Munich: K.G. Saur.

Chapter 3      Environmental Issues

Part II - Management – Knowledge and Skills

Chapter 4 Marketing
Rowley, Jennifer and Dawes, Jillian. 1999. “Customer Loyalty – a relevant Concept for
Libraries?” Library Management 20 (6): 345-351.

Chapter 5 Innovation and Change
Hall, John. 1999. “Training in Teamwork in British Academic Libraries.” Library
Management 20 (3): 149-158.

Chapter  6 Decision Making
Hayward, Tim and Preston, Judy. 1999. “Chaos Theory, Economics and Information: the
Implications for Strategic Decision-Making.” Journal of Information Science 25 (3): 173-
182.

Chapter 7 The Planning Process
Hall, John. 1999. “Training in Teamwork in British Academic Libraries.” Library
Management 20 (3): 149-158.

Chapter 8 Power, Authority, and Responsibility
Chapter 9      Delegation



Copyright 2000 – Evans, Layzell-Ward, Rugaas 2

Chapter  10 Performance, Quality and Control
de Jager, Martha. 1999. “The KMAT: Benchmarking Knowledge Management.” Library
Management 20 (7): 367-372.

Hernon, Peter, Nitecki, Danuta and Altman, Ellen. 1999. “Service Quality and Customer
Satisfaction: An Assessment and Future Directions.” Journal of Academic Librarianship
25 (1  January): 9-17.

Liddle, David. 1999. “Best Value – the Impact on Libraries: Practical Steps in
Demonstrating Best Value.” Library Management 20 (4): 206-212.

Chapter 11 Communication
Chapter  12 Motivation

Black, Leah and Forro, Denise. 1999. “Humor In the Academic Library: You Must Be
Joking! Or, How Many Academic Librarians Does it Take to Change a Lightbulb?”
College and Research Libraries 60 (2  March): 165-172.

Oosthuizen, Gerrida and du Toit, Adeline. 1999. “Participative Management in Academic
Library Services.” Library Management 20 (4): 213-219.

Chapter 13 Leadership

Part III – Managing Resources

Chapter 14 Personnel
Gedeon, Julie A. and Rubin, Richard E. 1999. “Attribution Theory and Academic Library
Performance Evaluations.” Journal of Academic Librarianship 25 (1  January): 18-25.

Jones, Claire and Goulding, Anne. 1999. “Is the Female of the Species Less Ambitious
than the Male?” Journal of Librarianship and Information Science 31 (1  March): 7-19.

“Managing Multiculturalism and Diversity in the Library: Principles and Issues for
Administrators.” Journal of Library Administration 26 (1/2): 1-202.

Meyer, Richard W. 1999. “A Measure of the Impact of Tenure.” College and Research
Libraries 60 (2  March): 110-119.

Scott, Pamela J. and Kirby, Anne E. 1999. “The SLA Competencies: Raising the Bar on
Performance.” Library Journal 124 (12 July): 46-48.

Seaman, Scott, Krismann, Carol and Hamilton, Fred. 1999. “An Internal Equity
Evaluation System Based on Merit Measures.” College and Research Libraries 60 (1
January): 79-89.



Copyright 2000 – Evans, Layzell-Ward, Rugaas 3

Chapter 15 Fiscal Management
Cady, Susan A. “Insuring the Academic Library Collection.” Journal of Academic
Librarianship 25 (3  May): 211-215.

Nuzzo, David. 1999. “Don’t Outsource It, Do It!” Library Journal 124 (8  May 1): 46-48.

Chapter 16 Managing Technology
Hildenbrand, Suzanne. 1999. “The Information Age vs. Gender Equity?” Library Journal
124 (7  April 15): 44-47.

“Human Response to Library Technology.” Library Trends 47 (4  Spring): 612-805.

“The Hybrid Libraries Programme: Papers From a Workshop…” The New Review of
Academic Librarianship 4, 1-214.

Lorenzen, Michael. 1999. “Using Outcome-Based Education in the Planning and
Teaching of New Information Technologies.” Journal of Library Administration 26 (3/4)
141-152.

“Managing Multiculturalism and Diversity in the Library: Principles and Issues for
Administrators.” Journal of Library Administration 26 (1/2): 1-202.

Tebbetts, Diane R. 1999. “Building the Digital Library Infrastructure: a Primer.” Journal
of Library Administration 26 (3/4): 5-23.

Chapter 17    Managing and Planning Information Center Physical Facilities

Beagle, Donald. 1999. “Conceptualizing an Information Commons.” Journal of
Academic Librarianship 25 (2  March): 82-89.

Part IV – Focussing on People

Chapter 18 Cultural Diversity

Jones, Emily J., Nelson, Corinne O. and Berry, John. 1999. “Culturally Competent
Librarianship.” Library Journal 124 (14  September 1), 148-150.

Steinwachs, Katarina. 1999. “Information and Culture – the Impact of National Culture
on Information Processes.” Journal of Information Science 25 (3): 193-204.



Copyright 2000 – Evans, Layzell-Ward, Rugaas 4

Chapter 19 Women in Management

Carle, Daria and Anthes, Susan H. 1999. “Gender Images in Library Publications: Is a
Picture Worth a Thousand Words?” Journal of Academic Librarianship 25 (2  March):
105-110.

Chapter 20 Career Development

Chapter 21 Epilogue
Dillon, Dennis. 1999. “Making the Wild Wind Visible: Information Technology in a
Brave New World.” Journal of Library Administration 28 (1): 47-61.

Lancaster, F.W. 1999. “Second Thoughts on the Paperless Society.” Library Journal 124
(15 September 15), 48-50.


	Chapter 4	Marketing
	Chapter 5	Innovation and Change
	Part III – Managing Resources
	Chapter 14	Personnel
	Chapter 16	Managing Technology
	Chapter 18	Cultural Diversity
	Chapter 19	Women in Management
	Chapter 20	Career Development

